
Covid-19 Compliant Protocol 
Outlined by 2020 Back to Business Memphis  and implemented by Cole Pain Therapy Group  

Measures to protect visitor health: 
 Signs posted at all entrances and texted patient communication confirm that visitors are aware of the protocol.  

 Doctors and staff wear a mask in the clinical areas, wash hands prior to every patient visit, and clean all 

treatment tables and equipment between each use.  

 Employees assigned to regularly disinfect items frequently touched by visitors. 

 Hand sanitizer, soap and water, or other disinfectant effective against COVID-19 are available to visitors at or 

near the entrance of the facility and at transaction points. 

 All methods for contactless transactions are implemented, including online registration and payment. 

Additionally, components of transaction points such as portals, pens, and styluses are disinfected regularly.  

 All other high-contact surfaces must frequently be disinfected. 

 Relevant COVID-19 symptom screenings of all staff 3x per day. 

Measures to ensure physical separation: 
 For entities and indoor locations where staff and/or visitors are generally stationary, people must be kept a 

minimum of six feet apart as measured in a straight line from one person or member of a household unit to the 

next closest person, not including an impermeable internal or external wall or divider of at least eight feet high. 

 Place signs outside the facility reminding people to be at least six feet apart when inside the facility, including 

when in any lines. 

 Placing markings at least six feet apart in customer or employee line areas inside facilities and on sidewalks at 

public entrances with signs directing customers to use the markings to maintain distance. 

 Instruct employees to maintain at least a six-foot distance from customers and from each other, except 

employees may momentarily come closer when necessary to accept payment, deliver goods or services, or as 

otherwise necessary. 

 Other measures to ensure physical separation: Guests and drivers should wait in their car during a patient’s visit. 

Minimal to no wait time in the reception area.  

Measures to protect employee health: 
 Everyone who can carry out their work duties from home, has been directed to do so. 

 All employees have been told not to come to work if they are sick. 

 Relevant COVID-19 symptom screenings of all staff 3x per day. 

 Employers must establish work arrangements so that employees are separated by at least six feet or an 

impermeable barrier while at their desks or individual work stations. 

 Break rooms, restrooms, other common areas, and high-tough surfaces are being disinfected frequently.  

 Break rooms: daily 

 Restrooms: 2x per day 

 Treatment rooms: after every patient visit 

 Disinfectant and related supplies are available to all employees at the following locations: Supply closet, front 

desk, CTA stations.  

 Hand sanitizer effective against COVID-19 is available to all employees at the following locations: Front desk, 

CTA stations 

 Soap and water are available to all employees at the following locations: Restrooms, Radiology department, CTA 

stations, break room 

 Facial coverings are available to all employees whose duties and interactions with fellow employees subject 

them to CDC recommendations requiring them. 

 Copies of this Protocol have been distributed to all employees. 


